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Research on Tourist Service Preference and Satisfaction of Guilin Longji Terraced

Fields Scenic Area Based on Deep Learning and Cluster Analysis

LIU Xingyu', YAO Xiaoxuan®

(1. Faculty of Business Administration, University of Macau, Macau 000011, China;
2. School of Mathematics and Statistics, Guangxi Normal University, Guilin 541006, Guangxi, China)

Abstract: The tourism industry is undergoing a profound transformation, with tourists” demands and preferences showing a diversified trend.

Accurately identifying tourists’ preferences and satisfaction levels is of crucial importance. Taking the Longji Terraced Fields Scenic Area in

Guilin as a case study. deep learning technology and cluster analysis methods were employed to extract the themes of tourists’ service

preferences from online reviews and identify groups of tourists with similar preferences. Combined with questionnaire survey data, the service

satisfaction was quantitatively evaluated. The research finds that tourists’ service preferences cover accommodation, catering, transportation

and information services. The improvement space for information services and accommodation services is the largest, while transportation

services and catering services also have room for improvement. Based on this, corresponding suggestions are put forward.

Keywords: Longji Terrace Scenic Area; service preference; deep learning; tourist clustering; market competitiveness
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