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Quantitative Evaluation of Smart Community Policies Based on PMC Index Model

CHENG Yu
(School of Management, Anhui University, Hefei 230601, China)

Abstract: Smart community policy is an important basis for the high-quality development of smart communities. Quantitative research on smart

community policies is of great significance to promote the construction of smart communities and improve the intelligent and intelligent level of

community governance services. Based on the period from 2014 to 2023, 36 policies on smart communities was issued by the central and local

governments, and text mining methods was used to build a smart community policy evaluation index system. At the same time, the PMC index

model was used to select 11 representative policies for in-depth quantitative assessment. It is found that eight items are excellent policies, three

are acceptable policies, and the average PMC index is 7. 26, which shows that the smart community policy formulation is more scientific and

reasonable. However, it still needs to be improved in terms of policy nature, timeliness, policy fields and policy content.

Keywords: PMC index model; smart community policy; policy evaluation
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