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Research on the Impact of Digital Finance Development on the Operating Performance
of Listed Commercial Banks

LU Zelong, ZHENG Tingting

(School of Economics, Fujian Normal University, Fuzhou 350117, China)

Abstract; Taking panel data from 39 listed commercial banks in China from 2013 to 2022, and empirical methods were used to study the impact
and mechanism of digital finance development on the operational performance of commercial banks. The research results indicate that digital
finance can significantly promote the improvement of operational performance of listed commercial banks. Digital finance has had a significant
negative impact on the operational performance of commercial banks in the central and western regions. The impact of digital finance on the
operational performance of state-owned commercial banks, joint-stock commercial banks and local commercial banks varies. The level of risk-
taking plays a fully mediating role in the impact of digital finance on the operational performance of commercial banks.

Keywords: digital finance; business performance of commercial banks; risk bearing level; mechanism of action
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