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Demand and Countermeasures for the Construction of Virtual Nursing Homes in Jinan

under the Background of the Implementation of “Internet+ Elderly Care”

WANG Maosong
(Shandong Women’s University, Jinan 250300, China)

Abstract: In order to clarify the service demand of virtual nursing homes for community residents in Jinan under the background of “Internet +

elderly care”, and provide countermeasures and suggestions for the construction of virtual nursing homes, based on the Kano model theory, the

elderly in urban communities was surveyed through questionnaire survey method, satisfaction ranking and analysis were used to form a priority

model of virtual nursing needs. Finally, targeted suggestions are put forward, which has positive significance for the development and

construction of virtual nursing homes in urban communities.

Keywords: internet + elderly care; virtual nursing home; demand; Kano model
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