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Study on the Factors Influencing Consumption Satisfaction of 020 Hot

Pot Catering from the Perspective of Merchants

XIANG Guangping' , HUANG Zhuoran®, HUANG Haiyun®, LU Haihui'

(1. School of Management, Guangzhou College of Commerce, Guangzhou 510000, China;

2. School of International Economics and Trade, Guangzhou College of Commerce, Guangzhou 510000, China

3. School of Accounting, Guangzhou College of Commerce, Guangzhou 510000, China;

4. School of Information Technology and Engineering, Guangzhou College of Commerce, Guangzhou 510000, China)

Abstract: In order to study the issue of consumer satisfaction in O20 (online to offline) hot pot catering, based on a review of relevant

literature, the application of O20 catering model and the influencing factors of customer satisfaction are analyzed. Taking Guangzhou as the

research sample,a structural equation model is used to study the satisfaction problem of O20 hot pot catering consumption from the perspective

of merchants. The results show that the merchant environment and service have the most important impact on the promotion and promotion of

merchants. The various contents in the products and services of merchants have varying degrees of influence. The location of the merchant and

some factors in the merchant environment have an impact. Finally, relevant countermeasures and suggestions are proposed for improving

consumer satisfaction for hot pot catering businesses.

Keywords: O20(online to offline) ; hot pot catering; satisfaction; influencing factors; structural equation model
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