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Study on the Perception of Tourism Image of Hukou Waterfall in

Shanxi Province Based on Web Text

LUO Chunmei, ZHENG Yanwei

(School of Geography Science, Taiyuan Normal University,Jinzhong Shanxi 030619, China)

Abstract: The content analysis method was used to study tourists’ perception of the tourist image of Hukou Waterfall in Shanxi. The study

found that the tourism image of Hukou Waterfall in Shanxi canbe summarized as relying on the scenic environment,the supporting facilities of

the scenic spot,the composition of tourists,the perception of tourists,and the behavior of tourists. Tourists mostly have positive emotional atti-

tudes, while negative emotions account for a low proportion,and the overall satisfaction of tourists is relatively high. Finally, some suggestions

are put forward to euhanle the tourism image of Hukou Waterfall, including implementing a reasonable price strategy,enriching the supply of

tourism products,digging deep into the cultural connotation,improving infrastructure and tourism supporting facilities, and improving manage-

ment and service levels.

Keywords: tourism image; perception; promotion; Hukou Waterfall in Shanxi;web text
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