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Satisfaction Evaluation and Optimization Strategy of County Business
Environment from the Perspective of Enterprises:
Based on the analysis of XX District, XX City, Guangxi

HUANG Yan

(School of Politics and Public Administration, Guangxi Minzu University, Nanning 530006, China)

Abstract: Enterprises satisfaction with the business environment is an important yardstick for analyzing a region’s business environment. Es-
tablishing a business environment evaluation system and conducting scientific assessment of business environment satisfaction is conducive to
identifying problems, further optimizing the business environment and promoting high-quality economic development. Based on the excellent
evaluation index system at home and abroad,a business environment satisfaction assessment index system is established based on enterprises’
perspective and designs a survey questionnaire. The survey shows that the overall satisfaction of the sample enterprises with the business envi-
ronment in XX District is high, but it still needs improvement compared with the ideal level expected by enterprises. At present, the business
environment in XX District still needs to be optimised in terms of living infrastructure construction, human resources services and production in-
frastructure construction.

Keywords: business environment; satisfaction; assessment

75



