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Research on the Problems and Countermeasures of Beijing Wtown

Based on Tourists’ Perceptions

WANG Lixin', GUAN Xueling', WU Yashuai*, ZHANG Yunlai'

(1. School of International Economics and Management, Beijing Technology and Business University,Beijing 100048, China;

2. Key Laboratory of Brewing Molecular Engineering of China Light Industry,Beijing Technology and Business University, Beijing 100048, China)

Abstract: According to the Tourism Area Life Cycle theory, S-curve is used to predict the future development of Beijing Wtown, and it is
found that the development trend of Beijing Wtown is not optimistic. By analyzing the online evaluation text and combining two methods of
questionnaire survey to explore the image of Beijing Wtown and its existing problems as perceived by tourists, the study found that Beijing
Wtown currently has no obvious competitive advantages, commercialization problems are serious, tourism products lack local characteristics,
and basic supporting facilities need to be improved urgently. To address these issues, it is proposed to build competitive advantages based on
cultural heritage, reduce the degree of commercialization, develop innovative cultural tourism products and improve infrastructure.

Keywords : Beijing Wtown;the tourism area life cycle theory;perceived image;issues;development strategy
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