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Research on Tourism Image of Yanoda Tourism Zone Based on Web Text Analysis

CHEN Yan"?, HUANG Tinglii®
(1. College of Economics and Management, Shanxi Institute of Science and Technology,Jincheng Shanxi 048000, China;
2. School of Management, Guangdong Ocean University,Zhanjiang Guangdong 524088, China)

Abstract: The tourism image of the scenic spotcould affect the visit rate of tourists, and the more unique the image of the scenic spot, the more
tourists will visit. Based on online travel records and online reviews, the image of the tourist destination of Yanoda Scenic Area is analyzed by
using rooting theory, cognitive-emotional theory and content analysis method. The results show that the cognitive image of tourists is basically
consistent with the image positioning of Yanoda Scenic Area. Among the main categories, tourists have the strongest perception of tourism at-
tractions and the lowest perception of tourism service facilities. The perception of sub-catalogue projects is relatively large, the perception of nat-
ural resources is the strongest, and the perception of human resources is the weakest. The emotional image is dominated by a positive image,
and the overall satisfaction level of tourists is high, but there are some negative emotions such as high prices, large physical exertion and rela-
tively monotonous landscapes.
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