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Study on Satisfaction of Public Service Evaluation and Configuration Strategy in
Agricultural and Pastoral Areas of Tibet:

Based on the perspective of rural revitalization strategy

YIN Fangxia
(College of Finance and Economics, Tibet University,Lhasa 850032, China)

Abstract: The evaluation of farmers’ and herdsmen’s satisfaction with public services is the basis for evaluating the efficiency and improving
the level of public services. From the perspective of rural revitalization strategy, the satisfaction evaluation of public services in Tibet’s agricul-
tural and pastoral areas as the research object is studied. Through 146 questionnaires. the satisfaction of farmers and herdsmen in seven types
of public services is analyzed, including housing projects, education, health care, employment, social security, infrastructure construction,
evaluates the supply status and demand satisfaction level of public services. The results show that farmers and herdsmen have great differences
in public service satisfaction among different types and projects of primary and secondary indicators. Among them, they have higher satisfaction
evaluation on education and housing projects, and at the medium level satisfaction evaluation of social security and infrastructure construction,
less satisfactory evaluation of employment and health care services. Accordingly, some innovative ideas for optimizing allocation policies are pro-
posed such as people-oriented, stepped supply, interest expression and performance evaluation.

Keywords: public services in agricultural and pastoral areas;satisfaction evaluation;configuration strategy;rural revitalization strategy
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