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Flight Dispatcher Workload Assessment Based on Improved DORATASK

LUO Feng-e, QI Fang, ZHAO Qi, WANG Bo, ZHOU Guang-bei
(College of Air Traffic Management, Civil Aviation Fight University of China, Guanghan Sichuan 618307 ,China)

Abstract: As important member of aviation operation control, flight dispatchers workload intensity has an important impact on the benefit of
airlines. According to the improved doratask method, research on the workload of flight dispatchers, and the flight release process is divided in-
to 13 work processes. The analytic hierarchy process is applied to evaluate each work content under different weather conditions, so as to obtain
the difficulty coefficient of each work, and finally realize the evaluation of the workload of a flight dispatcher releasing an aircraft.

Key words: flight dispatcher; workload;improved DORATASK method;analytic hierarchy process (AHP)
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