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Research Review of Eye Movement Experiments and Consumer Decision Making

GONG Ying-mei, YAO Nan, YANG Hong-juan

(Academy of Management and Economics, Kunming University of Science and Technology, Kunming 650000, China)

Abstract: In recent years, eye movement analysis has been used more and more widely in various research fields. By searching domestic and
foreign research, the current application of eye movement experiments in the study of consumer decision-making is reviewed based on three as-
pects of consumer cognition: emotion, preference, and decision context Comment. The current research on eye movement experiments is mostly
limited to the impact of direct visual stimuli such as product packaging and advertising on consumer decision-making. In view of the shortcom-
ings in the existing literature, this article starts with building a more systematic scientific model, broadening the scope of eye movement experi-
ments. The three aspects of eye movement capture of service products are prospective for future research and development.

Key words: eye movement experiment; consumer preference;consumer decision;review
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