CRIRTRY 3V
2021 4 1H

A S

Science Technology and Industry Jan., 2021

= Vol. 21, No. 1

EF L ABENESETHRBETLLEARE

— R RSN B

%) &

(BEHEILAY #HEZ5 %K, BW 650093)

FEE 42 A ROST CM #A4F a5 K X A2 209 & H 38 6 LR AT IR K373 LR Ao 298 LR AN 42 M 3 330098 2L 20
EX ML RAEFERRABEETIFRHXENEL FATELEM BRI AN IRV AT . CHEELERS
BEHRKF ERGFAREFNE FRBSNERSEL ERA AL ET AR GRS Bt R4,

KERALETELR TR BT E B LME oM
hE 4% ES:G353.12;C812 XERIRERL A

XEHE:1671—1807(2021)01—0056—05

Wi 3B I F4 PR A TR L ELIBR )+ ) PRt 7B 2P
BEPBESTAT M AR R B 7 AL XN a1 A G R R
TEL R T bl . SR PR A ] L FE LK B
I 7o — o LA I 0 D B A IR 26 ) 2 S o
P SO i 4 0 45 T BB B 0 T HE 5 R AE 12
Wra ek T BRYT IR Ss R B B Ly b By s
TELR PR T7 AT DX RE A $T i st 1] A1 b dul g BIR o e od 2
I e R REORUDT » () AR PRI 2R P (R B ROR
e T RES SR T RN SR TR BT IR
St AR b B R Z AR T AR BN X BRI AR, B2
AL TR B — T AR E B E LR 2L
PR ST i R R S R T 2 0 B RO R S A
J7YO7 AR R MRE A TAE LM —Tr . th X
BT LV R A Bk = L Tk T 1 B 0 1 0 R A
BE AR YR YT O 58 W TC L v 1 ik 5 AR ORI F R IR
FKFEEE . T EAZBRE BRI, W
Ty R Ry Xk B R 55 1) -5 1 A ) SRR AS [ T
PEEANE L

NTHBE RS D R R Z E R E
SN R IR L A 2 B A D T R AR O A B
B BRI Z 2 S B B E AR B LB R X R
A BT L 4 2T R B [R) R B2 Y IR 55 B4 1
ERE. W RSB REFEESEF L.
TELR BRI AL X AP 9 PE A A 28 E 55 22 5 Wi 8
PEPRER ST . O W B VRN BT IS5 i

75 HH:2020—08—25

FLFE bR T B2 8 3 R AR R R A e e, R R R
B )2 R B B B G B 5 2 B R A W
FEBARES, WAl B SRR BEE B OC R, T MR
FERE W R 0 R A R T A A b ek s R T R
55 DT 455 B0 3 03 A IS FR G 2R
1 X#kéRik

A5 O B R A A G B P 0 I 0 K R A
BT AT el T80 B 1 7 45 7 T AR SR R T R
55 7 SRR AR 32 BT IR 55 AR b sl 2 R R
AP B 1 O S B R 6 B R R AR B B O
0T, R R R R T IS A B B R 55 R
B L FE bR, BE A5 % U0 R R B T R 45 T 4T
IR R v I T R 45 T 00 I 0T IR 45 U R L
BE % 19 45 B0 A SR R IE S AR L MR T A R
it W45 5 3 S TE T P 77 i o 31 2 T 7 AR
VAR B R T B2 97 IR 55 5 2 04 37 Al A 9 R B 4l
SR IS 7 IR 55 455 R 1) — BT i [ I R ) %
B2 7 IR 454 136 1o AR 1) — R

Wi 2 4 N3 e R A5 AR YA R 2 A L 6
PRI DL B 41 R 2 TR 8 5 06 7 i e e R
T e A N\ 3 o [A) 4 R A & B R R R R RS
IR 25 25 B2 Wl 128 B2 G 38 I 1) 396 25 B ) 0 3 I IR o
RS (R 7 F AR W5 B A2 97 45 W B D) M E Y
IR 45 6 7 A AE TR ) L B A T A G 3 ] 2 9
575 H 3 S PR 6 0 22 A R 4 1 I ) R 6 1

EE-N X2 2997 ), , LABHFA  ANEIXFFELE25FR.ARAE. FTERFLEIEMAL. AT &K

I .
56



BE T SORZ IR M TE L BT AR OB R PR R AF R

BRI Lk B B TR 36 v B 22 A IR IR 45 A 1A
55 B A VR R DL 2 T i AR I B AR IR R 3
S B B W S . Hagihara %8 A E i )
B PR A AT B AR REIE YT O 58 B R RS O R B AR R
7O R AT B BOR AT BRI AR
PLBCAR [FIG YT 7 W i, S B i .
MR 5LEITFHXSBTIHEZ XUAER, H
PO XAFEET U E TEEMEERBELS .
PRI 1M 2 25 B W T B 6 TE TP I8 SCAS I BFAY . Xu 28 A
e 3 R B B PR A8 R R e 9 R R
55 A PE S WA M L e IR 55 T L DR B R
B VR IR A B KT AR B BRBE

2z b, FROUE R R M BT ST £ LA A R
VTR R 32 LR W AR T X i O R AR £ R T A
DX B 0 5 2R IR 45 9 L SE T I8 SR HE AT 45 4 1 BT
GEARXT B HAR DA B 58 ¢ 1 /8 & A [l & B F
B PPIE SCAS e 2 5.
2 MREE
2.1 BEREEASH

AL RE T R K Y B R R A 4k OF 5 F
FIW5E . i F python 4% 5 (9 € B ARG IEHL T 2019
AE 7 A 25 HRLHT R 4 BT A 2 AR A A I A A
N ETU B E M5 B 37000 4% 4 S A0 45 3 72 72
JiE SR ARG L R — B O T O R S T
FFXFPEIR SCAS B FE AT T WU AR T Il — B

TP - 0 BT T R AN W R S Y PR R S
AANE R UFPESCA B 22 VP SCAAE S R X W 280K
HAEMBREHRRRGEVH, £fEE. b T8
HIFMER DA E N Z T AN 1014 %, 8T
PRFFECE W 4 A SCREMLIE R T 1 500 255590 Hy
AR AP PESOA

AL FEFAR ) ROST CM #5446 i 27 B A< 4 il
ZEVPREARLE o S HE AT 00 Ak B, A 5 4310 | 25 B 45 )
GUEPAGE= S IE R ST LS PN % 0% E N =
B AR I X e A ] AR v AR B ) 4 iR AT e i Je
TCRE S AR, i AE R VB T A KRR
AR T PR AR BN 7 AR A RIS RRAE T AR
FE B R B 1 U P SCAS RN 25 1 SCAS 43 S04 1 R 4%
3B A0 B A1) A T v %) S B 8 A o v A 1)
RO 265, X H A PR O TE I B AR AT 4
2.2 HWEXKADWER

A W I S % LR 1) ] L& B R
A ERN B SN N 5 SN [ DTN vl T ES L AP F e
Wt 5 2P UM L AR SRR T R AT
AR L R R e AR L AT AR B A DG I
P, ARG ERE REER SR
AL S AR R IR 55 A O HLIBE AR I T 0 RE 25 A8
HAR KT R, Ml e Tl T ERZ
) A5 B AN X FR s R8T B A iR 45 2 B A Rk

W1 #iFiE L%

0 I B 1 L ) X A
PRSI JET T AT
THH F 5T 6
R CITRY HOR L BUD I8 RS T R 0

LB EE B AR A 0 W IR T 7 21097 5 B
T IRITROCR T B 5%, 5 "ERE

P87t — 20 U0 B R A G R AR B9 BOR K P FIR 55
B, P2 TR R, PR A

57



B A=l

Feolg HL

“or A A A AR AL 3T AR IR AR A — A DB B
P2 A RERE X A g 5 A0 IR) ABAK S T 4 64 23 A A
fiee

W0 265 S0 J2= 2 2R i 1R 2 T A AR A D) R IE TR A
VS CIRR N (I vk N ) N EZTRE SN
R X AR IR S5 AR Y G . B A A A P A
ITILAE R iy gn”. “Pean” . | i
075 A B AR X A BORE £ R2 W I A A A0
SRR R AR AR TR BT TR AR X R R NS
KM “E R A E B DO 1B A O R B R
REEmE AR R E T IR EEREANS
5 K ALARIKF-

LR LPTIR B AR IR R S G T R R
B A= 0 il 95 28 B2 5 FG o B A R A R 0 0 R RE
X A6 12 W B DA LR R R X g 5 D i R R R R AR
HREME L, Hk, BEM2 HEFER. K
BHEWBEREARN SR P EAERN 28w
PR RO R A BURR IR T B ROCR 4 IR 2 AR

A

\

HORTERE A,
2.3 EWXXASWER

Wt AT 22 M2 (ULE 2 T LR, 5
WPFSCARM B TBEAE” B E R EZ .
PR B Y IAE 25 TE IR SR 4 R TR Y L T
B R X B AR R B AN FBE A A Y,
WG VE B AR A B B A S A, 38 B A BT R R IR IR
SCAAR Y RER B SR B R EE B, 5 I8 B2 Bt 119
RS 2, BAW S BE i FLBE 5 44 R — 8 B2 B o 4
ERE R A, FEE R KT, W
WY RS A 2 R 5 A B A R ) R AL RUOR R
e B B A T B AR T Bt 2 R R R R B AR R
B, SV SO A BE AT SR Ak TE I 2% ) b
i i — Ui R EEREAEXNBENEE. 5§
T OGR4 b S AT
TR R B SCAR] S i — 20 W AR A T A B AR X
BEEEAL,

K2 ZiFEXWL

AT BUAE R PG AL L AR T A
PEICAS AR P07 B 3l 2 B SR B SO AR
i AR DL R SR R AT R
A7 )R I 2 B S B REOT — O B R AR
KA. WHREFEAATEACHEMELT .
X AG A VR B B AR MR A N 2 Bk — B i
R A O TR B A A AR A — T R
B N - R N 1 T RN PR LI PN 2
SR AR — B B B I ThT XS R R4 1 L A
0 A Y IR B 22 5 K A I TR) K T B AR N R
(19 95 175 fige T 3k 2+ 1 8 W I T o L AR 2 B 1R

58

BERAG . Hh— " A B NS KRB E
SC = Z A — AR AT U — A7 B4 T A
S B A fige AR JEE AN

(2T 2 SN Z 1 FA Y A5 5 1 R 45 A [ 1Y
JE VTR 2% 22 O O 1) B R 8 R L T 22 B R 45 T 2
JE IR 2y R B R S R BT
27 R VCCER T VR AT R AU
A R 55 23 5 W R BB R L 2 R R R A R
T2 5 ) SO J) R X S R IR A5 YR . ek
CHEST.EENHAAEM TN RS R AT
CHEBAFES T A I B R RS AR X U ]



BE T SORZ IR M TE L BT AR OB R PR R AF R

e SN S S L R S
FoalRBEEMAW, “Ea7EEHRAALELUTE
sOHIF-NAEREE! ZRREBEWA
— R E A EN PRSI A . X UL
W R FH A B WIS W s T i 2 A R
TR . AANEZE” L R AR LR L G
TERKWINEZG” TF— e B A T 257, UG R
& A WA T 7 S8 N B DL % R 2R T 25 R i B R
P

ZELFTR . B AE R B AW J X EMNZ
5 A ) R 55 265 38 o I A 9 R TR BT X 15 A0 A2 e 7
SR 11 i B o 2 B S iR T 4 T AR R A R
HWR BEAE R K A i R A
WL (297 J5 i 2R SR AN I AR 23 51 i B s AN
Wi TR BUIS TR A A 4 Pk 2 B R A R
L I HEBAEE S B K S SR R R R A A
EBE I B X AR AN, R BEAEKEFS B E
)RR N A5 B Al 2 52 e B T R,
5 7 I AE 1R 5 )RR AN 4% 4RI IE 7 B BURR 5 44 <
HB 2 oy HR O R A e 0T 2
3 REEE

BB 2R VT B RE 05 S M B T I Ak IR 55 Y JRK
AP, BE A — J7 1H AT DL 4R s R R 55
HESURILL , 55— )5 T o A Bl F 2% /i 15 B =2 1) {5 8L
ANXF R ] a0 B R A AR . 3 A i R T
P 3 o R X I A Y BT E  RE RS TR TR R
MR . A SCHE B KR AE L0y B & e (1
ROST CM #i %t 78 26 B 2 748 SCAS B AT 35 48, BF
SEAE R R HBOE X R AR W RO R BT G
Y T AT AN ()L M R R R R VRIS I R
R B A= 1 i 55 A5 BE RN B AR OK P S [F) Y 2 76 /R
F AU I PRI I £ B 4 4R R IR B 44 SR I A L
PR R B & 02y AR 0 & 42 . AR SCF 98 2
X4 R IS 45 N B IR 45 IR A O Ak I I IR 45 AR, o8
BUELEITHEXIFM A RER —E T E XAl
PAZA HH AR HE

BB B 55 N Bk, e, O HEAE
137 0 A9 5 SR R 4 I o o A T 4 L IR B A R
A i BT BRI B 12 T SO
AR . AN ZAIEE AR, & Tl R SR, e
X VA ) W7 BB IE , PRI R YT AR . Hok L BB A
PSR E FRAEA SCC R B A AT 2% 5B 1 B
T R BEA B I % B i X R A R AT A2 01 AR
S aEUIL vE BE AR B IR 55 BRI R EAE X E B

(] L RIS oL o R 2R $212 J8 38 I 3% S it 5 3
BBl O BT R VROR L R A R E R Bda LT
LYY 2000 2% HE BRI AL 192 52 ]
RLAEAE Dy Bk O ANl I 4 . R e I %l i
PRI 55 U A - B SR HOAR IO 5 6 4 R IR A g )
[f) i 45 R W2 T o 5 10 24 07 5, B s o 1L Y
TR N B B 2 S 6 A AR A I ] 4

X FAEL BT AR DORIF. 5 T B IR I 58
a AR T AR A R SR A AR R A 0 B A B T A A
o RS A XAl LUAR 98 S8 3 DS I A% 5 T A5
oA I8 A DA A B 8 S 3 AR AR 2 15 A 4 R
HEEERMTE Z S g B B IR 55 i R AL
I PPN PR A5 5 A A ROR S s AL R
A IR 55 25 0 AN 45 B . R A 0 TN R JEE R R
BT O RE A . R 4RI O R R AR T R e R
XL BRI I 15 A8 AR 2 7R 2 1% 97 A DX B e

S % Uk

(1] BB, % RS 5EL BT E ML) hE B AR
A B, 2016,33(2) :84—87.

(2] RVL, R 88 15, 100 235 it B4 5 0 55 D P A S e 548 114 52 T[] 38
WFFELT. 4R 24,2017, 36(10) : 1058 — 1065,

(3] 5, 45, BEyT I 55 A8 35 W06 26 B2 O o 0 Joe I i) JL AR % ] . o
[ PSR, 2015,32(2) : 105—107.

(4] Sy, WP HE. o5 A 096 76 32 A A Bl & [T 0. o 11 5 B 42
T1,2002(4) :236—238.

[5] #Akae, 55, T Meta 4387 19 51 % 06 B — U B ¢ &
SR R gE (] T . 2014,26(2) 111 —120.

L6 BRZ: R 22K, £ 75 . I AF7E LR G HERF 5T 28 35 W 8
JE R R TR [T E 1A B A . 2016, 23(5) : 1 — 4,

L7 e, U, e T 24 7 R AR 200 19 7 15 o5 ¢ T T IR 55
TR R e TR B A BT L0 ] B R 9 Bk 5 AR 2016, 46
(22):82—89.

[8] skatid, A=k, & T3 0. A8 ol 12 W 8 38 % i) I8 3R 1y S HiE
AIBTLT]L b at 3 TR 4 4E 2 BE 24, 2018,20(1) 1 102
—109.

[9] HAGIHARA A, TARUMI K. Patient and physician percep-
tions of the physician’s explanation and patient responses to
physicians[J]. Journal of health psychology, 2009, 14(3):
414—424.

[10] XU Y., ANNONY M, GHOSE A. The interplay between
online reviews and physician demand:an empirical investi-
gation[ G. Social Science Electronic Publishing, 2016.

(110 REERU, k. bt i B2 4 FF 4R & e e FE R B 1]
LR R R[], B 5 A2, 2020, 33
(4):98—100,113.

[12] B K55, AN 28 B B2 Bt 17112 58 4 il 0 5% W) IR 3% 43 i
[ AR B Be 45 H 24 7, 2018, 34(2) 1 93— 98,

59



FHECA Feolg HL

Research on Concerns of Patients’ Reviews in Online Medical

Community Based on Text Mining

——Taking Good Doctor Online as an example

WU Guang-yu

(School of Management and Economics, Kunming University of Science and Technology, Kunming 650093, China)

Abstract: To explore the patients’ focus under different emotional comments, this paper uses the ROST CM text mining software to build se-
mantic network of high-frequency word co-occurrence to mining patients’ online comments in Good Doctor Online community from two dimen-
sions of positive and negative reviews. Finally, this paper sums up the main factors influencing patients’ satisfaction, including service attitude,
technology level, hospital diagnosis and treatment process and patient expectations, and gives suggestions to doctors, hospitals and medical
service according to the results of the analysis.

Key words: online health;online reviews;satisfaction; semantic network analysis

CEHEER 23 50
Analysis of the Effect of Artificial Intelligence on Industrial Structure Optimization

Based on the perspective of technological innovation

ZHOU Jian-jun

(Business School,East China University of Political Science and Law,Shanghai 201620, China)

Abstract: In the context of global value chain reshaping, artificial intelligence will provide the core power for China to climb the high-end in-
dustrial chain. Construct static panel and dynamic panel models to empirically analyze the optimization effect of artificial intelligence on the in-
dustrial structure, and further sub-regional research. The results show that: the current artificial intelligence has a hindering effect on the ra-
tionalization of industrial structure, and has a promoting effect on the heightening of the industrial structure, and this effect is decreasing in the
eastern, central and western provinces. Further through the perspective of technological innovation, it is found that the combination of artificial
intelligence and technological innovation will promote the heightening of the industrial structure. Finally, based on the aforementioned analysis,
provide policy recommendations for China’s sub-regional planning of artificial intelligence development.

Key words: artificial intelligence;rationalization of industrial structure;advanced industrial structure;technological innovation
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