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Research on Concerns of Patients’ Reviews in Online Medical

Community Based on Text Mining

——Taking Good Doctor Online as an example

WU Guang-yu

(School of Management and Economics, Kunming University of Science and Technology, Kunming 650093, China)

Abstract: To explore the patients’ focus under different emotional comments, this paper uses the ROST CM text mining software to build se-
mantic network of high-frequency word co-occurrence to mining patients’ online comments in Good Doctor Online community from two dimen-
sions of positive and negative reviews. Finally, this paper sums up the main factors influencing patients’ satisfaction, including service attitude,
technology level, hospital diagnosis and treatment process and patient expectations, and gives suggestions to doctors, hospitals and medical
service according to the results of the analysis.

Key words: online health;online reviews;satisfaction; semantic network analysis
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Analysis of the Effect of Artificial Intelligence on Industrial Structure Optimization

Based on the perspective of technological innovation

ZHOU Jian-jun

(Business School,East China University of Political Science and Law,Shanghai 201620, China)

Abstract: In the context of global value chain reshaping, artificial intelligence will provide the core power for China to climb the high-end in-
dustrial chain. Construct static panel and dynamic panel models to empirically analyze the optimization effect of artificial intelligence on the in-
dustrial structure, and further sub-regional research. The results show that: the current artificial intelligence has a hindering effect on the ra-
tionalization of industrial structure, and has a promoting effect on the heightening of the industrial structure, and this effect is decreasing in the
eastern, central and western provinces. Further through the perspective of technological innovation, it is found that the combination of artificial
intelligence and technological innovation will promote the heightening of the industrial structure. Finally, based on the aforementioned analysis,
provide policy recommendations for China’s sub-regional planning of artificial intelligence development.

Key words: artificial intelligence;rationalization of industrial structure;advanced industrial structure;technological innovation
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