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Research of Human Error on Dispatch Release

LUO Feng-e, LI Peng-cheng, ZU Zhen-zhou, ZHOU Guang-bei
(Civil Aviation Flight University of China,Guanghan Sichuan 618307, China)

Abstract: Firstly, defines and classifies the dispatcher’s human factor error, then combines the actual situation in the dispatcher’s release work
and improves on the basis of the HFACS theoretical model proposed by the US Navy, and proposes HFACS error model for the release work of the
dispatcher. Then introduces the data processing method based on this model— — — the gray correlation theory method. The gray correlation analy-
sis was carried out on the data related to the unsafe incidents of the dispatchers collected by the airline survey, and the ranking of each influencing
factors was obtained. Finally, based on the model, combined with the degree of relevance ranking, the measures and countermeasures to reduce the
error of dispatching people are proposed.

Key words: dispatcher; human error; Human Factor Analysis System Framework (HFACS) ;grey correlation analysis method
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