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Study on the Correlation between Authorized Staff
Perception and Staff Service Quality

——Based on canonical correlation analysis

FENG Jun-hua', XU Qing-qing', WANG Jing', CHEN Nan’
(1. School of Economics and Management, Shaanxi University of Science & Technology.Xian 710021, China;
2. School of Tourism, Sichuan University, Chengdu 610000, China)

Abstract: With the frontline service personnel and the customers they served of China National Convention Center as main survey object, using
259 effective survey results as samples, this paper empirically analyzed the correlation between authorized staff perception and staff service quality
by canonical correlation analysis with SPSS20. 0. The result shows: there is a positive correlation between authorized staff perception and staff
service quality. The strength of the confidence in his ability to work and the autonomy and independence in his job more effectively affect customer
evaluation for service quality of the employees. In the case of improvements on employee empowerment, employee’s service quality will be im-
proved, and highlight the service efficiency and reliability of these two aspects. Giving more rights to frontline service personnel would enhanced
their perception of authorization, improve their self-confidence, establish a sense of responsibility and value, and improve working efficiency and
work trustworthiness.

Key words : canonical correlation analysis;authorized perception;service quality;relationship
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The Evaluation Index System of New-urbanization on

District Level Based on Entropy Method

WANG Yan-Jun', HAO Cai-yun®
(1. College of Urban and Environmental Sciences, Northwest University,Xian 710127, Chinaj;

2. Construction Management Committee of Panlong District, Baoji Shaanxi 721000, China)

Abstract: In order to use the evaluation index system of urbanization to guide the development, to learn the deficiency and optimize the goal of
next step of Lianhu District of Xian City, on the basis of making clear the present situation and developing trend of Lianhu District, the evaluation
index system of new-urbanization was constructed including economic development, social progress., environmental optimization and the cultural
heritage. The entropy method was used to measure the development level of each county in Xi‘an. The results showed that the Lianhu District
ranked third in Xian, and had some deficiencies in the economic development and environmental optimization.

Key words:new urbanization; index system; entropy method; Lianhu district of Xian
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