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The Upgrade Path of Core Competitive in Securities Business Department
During the New Period: Based on the Perspective of Customer Relationship

Management and Customer Satisfaction

WU You-meng
(School of Business, Anhui University of Technology,Ma anshan Anhui 243002, China)

Abstract: With the advent of the floating commission system, business diversification of commercial banks, QFII, securities companies are facing
the fierce competition of the hitherto unknown, how to enhance the core competitiveness of enterprises has become a major problem and the urgen-
cy of the securities companies in the face of the reality. Based on demonstration of relationship between customer relationship management and cus-
tomer satisfaction of the securities business department,analysis of the existing problem in the process of the implementation of customer relation-
ship management from the micro perspective, and give reasonable suggestions.

Key words: securities business;customer relationship management;customer satisfaction;core competitiveness
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