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Study on Dynamic Evolutional Path of Multi-trust in the
Relationship of Service Outsourcing

ZHANG Pei, MA Jian-long, DU Ya-ping

(School of Economics and Management, Hebei University of Technology, Tianjin 300401, China)

Abstract: This paper considers multi-trust in the relationship of service outsourcing including calculus-based trust, competence-based trust and be-
nevolence-based trust. It provides multi-trust dynamic evolution path model based on two dimension division research situation of the history of co-
operation and cooperation period, and argues that competence-based trust plays the fundamental role in the whole cooperation; calculus-based trust
and benevolence-based trust show the different evolution path in the first cooperation and non-first time cooperation.

Key words: service outsourcing relationship;calculus-based trust;competence-based trust;benevolence-based trust;dynamic evolution
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