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The Research on the Competence Demand Characteristics of Tourism Talents by Employers

ZHANG Qiao, SHENG Yi

(Tourism Management School, Qiongzhou University,Sanya Hainan 572022, China)

Abstract: In this paper. the author gets the data by questionnaire and analyzes the competence demand characteristics of tourism talents by em-
ployers. The data suggests that the employers are with higher expectation to some competence of tourism talents such as the oral expression abili-
ty, the ability to solve problems applying theory, the ability to analyze problems, the ability to bear hardships and stand hard work, the ability to
identify problems, the ability to express by foreign language. the ability to teamwork, the ability to write, the ability to learn and adapt environ-
ments, the professional technical ability, the ability of communicate and coordinate and the service awareness for customers. The employers regard
the ability structure as five dimensions such as the comprehensive quality and ability, the inter-personnel coordinative ability, the theory application
ability, the practical ability and the language ability. The author finds some facts: the oral expression ability is very important, the theory applica-
tion ability is more important than practical ability; the inter-personnel coordinative ability is the necessary quality of tourism talents and the ability
to learn and adapt environments is more and more important. At last, the author suggests that the Tourism College and university should recon-
struct the competence structure of tourism talents, pay more attention to the cultivation of oral express ability and enforce the cooperation with the
employers.

Key words: the employers;tourism talents; competence demand
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