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The Latest Progress in Service Supply Chain Research and Its Implications

——The Meta-analysis perspective
WU Yong-jie, ZHAO Gong-min

(College of Economics and Management, North University of China, Taiyuan 030051, China)

Abstract: At present, the width and depth of service supply chain have been developing to a certain level. The article used meta-analysis method

to analyze the papers between 2003 to 2012 published in China National Knowledge Internet (CNKI) about service supply chain, and explained

comprehensively the national research progress of service supply chain from six subjects like definition, modeling, measurement, specific sectors

and specific fields, relevant conferences and other relevant research, then pointed out the deficiencies of the existing research on service supply

chain, providing references for the follow-up study.

Key words: service supply chain;research progress;implications; meta-analysis
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