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Strategy Analysis on Improving Electronic Loyalty in Internet Marketing

ZHANG Xiao-fang
(Fuzhou Haixia Vocational and Technical College, Fuzhou 350014, China)

Abstract: Internet marketing is expanding and extending from the traditional marketing in the network environment, how to make online custom-

ers satisfaction and translate into loyalty is the key to network operators to obtain long-term interests. This paper discusses influencing factors and

characteristics about the electronic loyalty,and on this basis,it puts forward some strategy for network operators how to improve electronic loyalty

in the internet marketing.
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Study on the Innovation Features of Biotechnology Clusters

LI Tian-zhu'?,

FENG Wei*, MA Jia', LIU Xiao-qin'

(1. Business Administration, University of Science and Technology Liaoning, Anshan Liaoning 114051, China;

2. School of Management and Economics, University of Electronic Science &. Technology of China,Chengdu 610054 ,China)

Abstract: Within the cluster innovation framework, starting from the law of biotechnology industry innovation, This paper summarizes and analy-

sis several major innovation features of biotechnology cluster, including the science business, relay innovation, platform innovation and informal

network innovation. Based on the theoretical analysis, some revelations about cultivate biotechnology clusters were put forward, which are

strengthen the scientific basis, promote of science business development, build relay innovation network, protect relay process with collaboration

innovation thought, and building informal network.
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