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Corporate Internal Blog An Important Platform for Employees to

Participate in Service Quality Management

LIN Mei-zhen

(Tourism College of Huagiao University, Quanzhou Fujian 362021, China)

Abstract: Recently, more and more corporates use new media technologies to improve their managerial ability. Corporate internal blog is not only
the medium for corporates to propaganda their culture, erect their image and strengthen their communication with employees, but also an impor-
tant platform for employees to participate in service quality management. The article analyzes the connotation of corporate internal blog and its ad-
vantages for employees to participate in service quality decision. Finally, the article discusses the construction of corporate internal blog from the
view of employees” participation in service quality management.

Key words: corporate internal blog; employees’ participation; service quality management
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Research on Operational Efficiency of Retail Listed Companies Based on DEA

———Taking Pan Yangtze river delta as an example

SHU Hong, XIE Xiao
(School of Business, Anhui University, Hefei 230039, China)

Abstract: This paper calculates and analyzes the technical efficiency of Retail listed companies in Pan Yangtze river delta from 2007 —2009 based
on DEA model. The results shows in recent years the overall technical efficiency of Retail listed companies in Pan Yangtze river delta has rising
trend, but there are some volatility,and about half of listed companies reaches DEA effectiveness. Therefore, Retail listed companies need to actively
participate in international cooperation,to make its own brand of merchandise,to properly conduct capital expansion,and to increase the chain,im-
plement the acquisition, merger, reorganization.

Key words:Pan Yangtze river delta;retail business;operational efficiency; DEA
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