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Research on Telecommunication Customer Credit Classification

Based on Date Mining

YOU Rui-hong, LI Yong, ZHANG Bo-wen

(School of Economics and Business Administration, Chongqing University, Chongqing 400044 , China)

Abstract: Telecom Customer credit analysis and predicting is of great significance for the telecom operators in a highly competitive environment,

the greatest degree of activity in an invincible position in the competition, This paper adopted the SOM clustering algorithm and with traditional ex-

perience of customer credit ratings rating to determine the credit rating class label, reoccupy decision tree algorithm of setting two model A and B.

To compare the two models, the choice performance is boldness for final model and discusses the model of actual application.

Key words: data mining;credit scoring; SOM cluster analysis;decision tree
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